
 

 
 
 
 
 
 
 

 
 

2022 ACCT Spring Meeting & 
Leadership Development Series 

Part VI 
Change Over Switch: Success-LRQ�EXLOGLQJ�¶QH[W�JHQ·�RUJDQL]DWLRQV 

All of our organizations are on the journey to improving care of patients by adopting the 
Triple Aim. The path to higher quality, better patient experience at less cost is daunting. 
Future success requires accelerating the rate of change in improving performance. The 
need for constant and unrelenting change coupled with pressure for performance is the 
toughest challenge our people face. Setting a vision, sustaining commitment, and carving 
a path to the future requires new capacity and capabilities for leaders. 
 
ACCT initiated a long-term project in leadership development for our members several 
years ago and began working to build better teams internally and networking across 
ACCT. Part VI of our Leadership Development Series will focus on Leadership Strategies, 
Improving Mental Health in EMS, the nuts and bolts of Aviation Insurance, Approaches to 
Advocacy, and a look at Washington Update. Using our interactive model, each session 
starts with a short presentation on current status, challenges, and needs in leadership 
development before moving to a facilitated round-table discussion. 

 
 
 
 
 
 
 

Spring Education Meeting 
May 3rd and 4th, 2022  

The Hilton New Orleans-St. Charles Avenue 
 



 

 

 
 
 
 
 

2022 ACCT Spring Educational Meeting Agenda- Day 1 
 

07:00 ʹ 7:45 BREAKFAST ʹ�St. Charles Ballroom 
 
 

08:00 - 09:30 - SESSION I ʹ�Fleur De Lis Ballroom 

Title: Washington Update ʹ �ŝŐ�WŝĐƚƵƌĞ�ĂŶĚ����d͛Ɛ�>ĞŐŝƐůĂƚŝǀĞ��ĨĨŽƌƚƐ 
Presenter: Lisa Hawke, Partner in Holland & Knight 

09:00 - 09:30 ʹ ROUND TABLE DISCUSSION 
 
 

09:30 - 10:00 ʹ BREAK 
 
 

10:00 - 11:30- SESSION II 

dŝƚůĞ͗��ĚĚŝŶŐ�͞>ŝĨƚ͟�ƚŽ�ǇŽƵƌ�>ĞĂĚĞƌƐŚŝƉ͘͘͘�^ƚƌĂƚĞŐŝĞƐ�dŚĂƚ�,ĞůƉ�zŽƵƌ�KƌŐĂŶŝǌĂƚŝŽŶ 
Take Off!! (Part I) 
Presenter: Jason Cook, M.S., FP-C, CCP-C 

11:00 - 11:30 ʹ ROUND TABLE DISCUSSION: 
 

x dĂŬĞ�Ă�ŵŽŵĞŶƚ�ƚŽ�ƌĞĨůĞĐƚ�ŽŶ�ĂŶ�ŽĐĐĂƐŝŽŶ�ƚŚĂƚ�ǇŽƵ�ǁŽƌŬĞĚ�ǁŝƚŚͬĨŽƌ�ƐŽŵĞŽŶĞ�ƚŚĂƚ�ǁĂƐ�Ă�
ƚĞƌƌŝĨŝĐ�ůĞĂĚĞƌ�Ͳ�tŚĂƚ�ǁĂƐ�ŝƚ�ƚŚĞǇ�ĚŝĚ�ƚŚĂƚ�ŝŶƐƉŝƌĞĚ�ǇŽƵ͍�,Žǁ�ĚŝĚ�ƚŚĞǇ�ŝŶĨůƵĞŶĐĞ�ƚŽ�ĞůĞǀĂƚĞ�
ǇŽƵƌ�ƉĞƌĨŽƌŵĂŶĐĞ͍�

x EŽǁ�ƚĂŬĞ�Ă�ŵŝŶƵƚĞ�ƚŽ�ƌĞĨůĞĐƚ�ŽŶ�ǇŽƵƌƐĞůĨ�ĂƐ�Ă�ůĞĂĚĞƌͲ�tŚĂƚ�ĚŽ�ǇŽƵ�ĨĞĞů�ĂƌĞ�ǇŽƵƌ�ƐƚƌĞŶŐƚŚƐ͍�
tŚĂƚ�ǁŽƵůĚ�ǇŽƵ�ŵŽƐƚ�ůŝŬĞ�ƚŽ�ŝŵƉƌŽǀĞ�ĂƐ�Ă�ůĞĂĚĞƌ͍�

x tŚĂƚ�ĐĂŶ�ǇŽƵ�ĚŽ�ĂƐ�Ă�ůĞĂĚĞƌ�ƚŽ�ŝŶƐƵƌĞ�ǇŽƵ�ĂƌĞ�ƚĂŬŝŶŐ�ƚŚĞ�ƚŝŵĞ�ŶĞĐĞƐƐĂƌǇ�ƚŽ�ŝŶƐƉŝƌĞ͕�
ŝŶĨůƵĞŶĐĞ͕�ĂŶĚ�>����ǇŽƵƌ�ŽƌŐĂŶŝǌĂƚŝŽŶ͍�

x /Ĩ�ǇŽƵ�ǁĞƌĞ�ƚŽ�͞ĞŵďƌĂĐĞ͟�Ă�ƉĂƌƚŝĐƵůĂƌ�ůĞĂĚĞƌƐŚŝƉ�ƐƚǇůĞ͕�ǁŚŝĐŚ�ǁŽƵůĚ�ŝƚ�ďĞ�ĂŶĚ�ǁŚǇ͍�,Žǁ�
ǁŽƵůĚ�ŝƚ�ŚĞůƉ�ǇŽƵƌ�ŽƌŐĂŶŝǌĂƚŝŽŶ͍�

x �Ž�ǇŽƵ�ŚĂǀĞ�ĂŶ�ŝĚĞĂ�ŚŽǁ�Žƌ�ŚĂǀĞ�ǇŽƵ�ĞǀĞƌ�ĂƐŬĞĚ�ŚŽǁ�ǇŽƵƌ�ĨŽůůŽǁĞƌƐ�ƉƌĞĨĞƌ�ƚŽ�ďĞ�ůĞĂĚ͍�
�
�

11:30 - 12:30 ʹ LUNCH AND NETWORKING BREAK ʹ�St. Charles Ballroom



12:30 - 14:00 ʹ SESSION III 
Title: Psychological PPE: Improving Mental Health in EMS 
Presenter: Lau Morrison, Psy.D. 

13:30 - 14:00 ʹ ROUND TABLE DISCUSSION: 
x tŚĂƚ�ĐĂŶ��D^�ůĞĂĚĞƌƐ�ĚŽ�ŝŶ�ƚŚĞŝƌ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�ƚŽ�ŝŵƉƌŽǀĞ�ƚŚĞ�ŵĞŶƚĂů�ŚĞĂůƚŚ�ŽĨ�ƚŚĞŝƌ

ǁŽƌŬĨŽƌĐĞ͍
x tŚĂƚ�ŵŝŐŚƚ�ďĞ�ďĂƌƌŝĞƌƐ�ƚŽ�ŝŵƉůĞŵĞŶƚŝŶŐ�ƉƐǇĐŚŽůŽŐŝĐĂů�WW��ĂŶĚ�ŚŽǁ�ĐĂŶ�ǁĞ�ŽǀĞƌĐŽŵĞ�ƚŚĞƐĞ

ďĂƌƌŝĞƌƐ͍
x ,Žǁ�ĐĂŶ�ǁĞ�ĐŚĂŶŐĞ�ƚŚĞ��D^�ĐƵůƚƵƌĞ�ŵŽǀŝŶŐ�ĨŽƌǁĂƌĚ͍

14:00 - 14:30 ʹ BREAK 

14:30 - 16:00 ʹ SESSION IV 
dŝƚůĞ͗��ǀŝĂƚŝŽŶ�/ŶƐƵƌĂŶĐĞ͗�ZŝƐŬ�DŝƚŝŐĂƚŝŽŶ͕�DĂƌŬĞƚ�dƌĞŶĚƐ͕��ŽǀĞƌĂŐĞƐ͙͘�ĂŶĚ  
Everything in Between 
Presenter: Lou Timpanaro 

15:30 - 16:00 ʹ ROUND TABLE DISCUSSION: 
x KǁŶĞĚ�ĂŝƌĐƌĂĨƚ͗�/ŶƐƵƌĂŶĐĞ�ĐĂƌƌŝĞĚ�ďǇ�ƚŚĞ��ŝƌ�KƉĞƌĂƚŽƌ�Žƌ�ǇŽƵƌ�ŽǁŶ�ƉƌŽŐƌĂŵ͘�WƌŽƐ�ĂŶĚ��ŽŶƐ͍
x ,Žǁ�ĚŽ�ǇŽƵ�ǁŽƌŬ�ǁŝƚŚ�ƚŚĞ��ŝƌ�KƉĞƌĂƚŽƌ�ŝŶ�ƚŚĞ�ĞǀĞŶƚ�ŽĨ�ĂŶ�ĂĐĐŝĚĞŶƚ͍
x ,Žǁ�ŝŵƉŽƌƚĂŶƚ�ŝƐ�ƚŚĞ�ƌĞůĂƚŝŽŶƐŚŝƉ�ǁŝƚŚ�ǇŽƵƌ�/ŶƐƵƌĂŶĐĞ��ƌŽŬĞƌ͍

16:00 - ADJOURNMENT OF DAY 1 



 

 

 
 
 
 
 

2022 ACCT Spring Educational Meeting Agenda- Day 2 
 

07:00 - 7:45 BREAKFAST ʹ�St. Charles Ballroom 
 
 

08:00 - 09:30- SESSION V ʹ�Fleur De Lis Ballroom 

Title: Leadership Resiliency 
Presenter: Jason Cook, M.S., FP-C, CCP-C 

09:00 - 09:30 ʹ ROUND TABLE DISCUSSION: 
x ,Žǁ�ĚŽ�ǇŽƵ�ďŽƵŶĐĞ�ďĂĐŬ�ĨƌŽŵ�ƐĞƚďĂĐŬƐ͍�
x �Ž�ǇŽƵ�ĂĚĂƉƚ�ƚŽ�ĐŚĂŶŐĞ�Žƌ�ƌĞƐŝƐƚ�ŝƚ͍�
x tŚĂƚ�ĂƌĞ�ǇŽƵ�ŐŽŝŶŐ�ƚŽ�ĚŽ�ĚŝĨĨĞƌĞŶƚůǇ�ƚŽ�ďƵŝůĚ�ƌĞƐŝůŝĞŶĐǇ͍�

�
09:30 - 10:00 ʹ BREAK 

 

10:00 - 11:30- SESSION VI 

Title: Advocacy- zŽƵ��ĂŶ͛ƚ��ůǁĂǇƐ�'Ğƚ�tŚĂƚ�zŽƵ�tĂŶƚ 
Presenter: Thomas Judge, CCTP 

11:00 - 11:30 ʹ ROUND TABLE DISCUSSION: 
x �ŚĂŶŐĞ�ŝƐ�ŚĂƌĚ͗�ŶĞǀĞƌ�ƵŶĚĞƌĞƐƚŝŵĂƚĞ�ƚŚĞ�ƉŽǁĞƌ�ŽĨ�ŝŶĞƌƚŝĂ�
x EĂǀŝŐĂƚŝŶŐ�ƚŚĞ�ĨƌĂŵĞǁŽƌŬ͗�ůĂǁ͕�ƌƵůĞƐ͕�ƌĞŐƵůĂƚŝŽŶƐ͕�ĂŶĚ�DKE�z�
x tŚĂƚ�ĚŽ�ǇŽƵ�ƌĞĂůůǇ�ǁĂŶƚ͕�ǁŚĂƚ�ĚŽ�ǇŽƵ�ƚƌƵůǇ�ŶĞĞĚ͗�ĨƌĂŵŝŶŐ�ĂƐŬƐ�ĂŶĚ�ĚĞĨŝŶŝŶŐ�ǁŝŶƐ�
x �ŽĂůŝƚŝŽŶƐ͗�ĂůůŝĞƐ͕�ĚĞƚƌĂĐƚŽƌƐ͕�ĂŶĚ�ĨĞŶĐĞ�ƐŝƚƚĞƌƐ�
x DĂŬŝŶŐ�ƐĂƵƐĂŐĞͲ�ƚŚĞ�ůĞŐŝƐůĂƚŝǀĞ�ƉƌŽĐĞƐƐ�
x �ĞŝŶŐ�ƉƌĞƐĞŶƚ�
x dŚĞ�ůŽŶŐ�ǀŝĞǁͲ�ůĞƐƐŽŶƐ�ůĞĂƌŶĞĚ�ĂŶĚ�ďĂƚƚůĞƐ�ĨŽƌ�ƚŚĞ�ĨƵƚƵƌĞ�

�
dŚŝƐ�ƌŽƵŶĚƚĂďůĞ�ǁŝůů�ƵƐĞ�ĐĂƐĞ�ƐƚƵĚŝĞƐ�ŝŶ�ƉƵďůŝĐůǇ�ĨƵŶĚĞĚ�ďŽŶĚƐ͕�ƚĂǆ�ůĂǁƐ͕�ĚĞǀĞůŽƉŝŶŐ�ŵƵŶŝĐŝƉĂů�ĨƵŶĚŝŶŐ͕�
ĂŶĚ�ŚŝĚĚĞŶ�ǁŝŶƐ�ŝŶ�ƚŚĞ�&���ƌĞĂƵƚŚŽƌŝǌĂƚŝŽŶƐ�ƚŽ�ŚĞůƉ�ǇŽƵƌ�ŽƌŐĂŶŝǌĂƚŝŽŶ�ĚĞǀĞůŽƉ�ĞĨĨĞĐƚŝǀĞ�ŽƵƚƌĞĂĐŚ�ŝŶ�ƚŚĞ�
ƉŽůŝĐǇ�ĐƌƵĐŝďůĞ͘�

�
�

11:30 - 12:30 ʹ LUNCH and NETWORKING BREAK ʹ�St. Charles Ballroom 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
12:30 - 14:00 ʹ SESSION VI - ROUND TABLE DISCUSSION  

Title: From Rule to Real: The No Surprises Act (´NSAµ) Legislation 
Facilitators: Tom Judge, CCTP, Holly Weber, and Roxanne Peek, MBA 

 
dŚĞ�EŽ�^ƵƌƉƌŝƐĞƐ��Đƚ�ǁĂƐ�ŝŵƉůĞŵĞŶƚĞĚ�ŽŶ�:ĂŶƵĂƌǇ�ϭ͕�ϮϬϮϮ͘��tŝƚŚŽƵƚ�ƋƵĞƐƚŝŽŶ�ŝƚ�ǁŝůů�ŚĂǀĞ�Ă�ŚƵŐĞ�ŝŵƉĂĐƚ�
ŽŶ�ƌĞŝŵďƵƌƐĞŵĞŶƚ͕�ĂŶĚ�ĞǆƉĞƌŝĞŶĐĞ�ƚŽ�ĚĂƚĞ�ŚĂƐ�ŝĚĞŶƚŝĨŝĞĚ�ŵŽƌĞ�ƋƵĞƐƚŝŽŶƐ�ƚŚĂŶ�ĂŶƐǁĞƌƐ͘���
�
/ŶƚĞƌŝŵ�&ŝŶĂů�ZƵůĞƐ�;´/&ZµͿ�ǁĞƌĞ�ƉƌŽŵƵůŐĂƚĞĚ�ŝŶ�ƚŚĞ�ƐƵŵŵĞƌ�ĂŶĚ�ĨĂůů�ŽĨ�ϮϬϮϭ͕�ǁŝƚŚ�ŽŶŐŽŝŶŐ�ůŝƚŝŐĂƚŝŽŶ�
ƌĞŐĂƌĚŝŶŐ�ƐĞĐƚŝŽŶƐ�ŽĨ�ƚŚĞ�/&Z�ĂŶĚ�,,^ͬ�D^�ŝŶĐůƵĚŝŶŐ�ƉƌŽǀŝĚĞƌ�ǀĞƌƐƵƐ�ĐĂƌƌŝĞƌ�ĚŝƐĐŽƌĚĂŶĐĞ�ŽŶ�ĐĂůĐƵůĂƚŝŶŐ�
ƚŚĞ�YƵĂůŝĨǇŝŶŐ�WĂǇŵĞŶƚ��ŵŽƵŶƚ�;´YW�µͿ͘��/Ŷ�ĂĚĚŝƚŝŽŶ͕�ƚŚĞ��ŝƌ��ŵďƵůĂŶĐĞ�WĂƚŝĞŶƚ��ŝůůŝŶŐ��ĚǀŝƐŽƌǇ�
�ŽŵŵŝƚƚĞĞ�ZĞƉŽƌƚ�ŚĂƐ�ũƵƐƚ�ďĞĞŶ�ƉƵďůŝƐŚĞĚ͘���
�
dŚŝƐ�ZŽƵŶĚƚĂďůĞ�ǁŝůů�ůŽŽŬ�Ăƚ�ĞǆƉĞƌŝĞŶĐĞ�ƚŽ�ĚĂƚĞ͕�ĞǆĂŵŝŶĞ�ĂŶĚ�ƐŚĂƌĞ�ůĞƐƐŽŶƐ�ůĞĂƌŶĞĚ͕�ĚŝƐĐƵƐƐ�ƚŚĞ�ŶĞǆƚ�ƐƚĞƉƐ�
ĂŶƚŝĐŝƉĂƚĞĚ�ŝŶ�ƚŚĞ�E^��ƌŽůů�ŽƵƚ͕�ĂŶĚ�ůĂǇŽƵƚ�ƚŚĞ�ĨƵƌƚŚĞƌ����d�ǁŽƌŬ�ĂŐĞŶĚĂ�ƚŽ�ŚĞůƉ�ƌĞĨŝŶĞ�ĂŶĚ�ŝŵƉƌŽǀĞ�ƚŚĞ�
E^��ŝŵƉůĞŵĞŶƚĂƚŝŽŶ�ĂŶĚ�ƚŚĞ�ǁŽƌŬ�ŽĨ�ƚŚĞ��ĚǀŝƐŽƌǇ��ŽŵŵŝƚƚĞĞƐ�ĂƐ�,,^�ŵŽǀĞƐ�ƚŽ�ƉƵďůŝƐŚ�ƚŚĞ�&ŝŶĂů�ZƵůĞ�ŝŶ�
DĂǇ͘����
 

14:00 ² 14:30   SESSION VII 

Title: ACCT Membership Updates  
Presenters: Roxanne Peek & ACCT Committee Chairs  

 

14:30 - ADJOURNMENT 



 
 
 

 
2022 ACCT Spring Educational Meeting Presenters  

 

 
>ŝƐĂ�,ĂǁŬĞ͕�WĂƌƚŶĞƌ�ŝŶ�,ŽůůĂŶĚ�Θ�<ŶŝŐŚƚ�

�

DƌƐ͘�,ĂǁŬĞ�ƌĞƉƌĞƐĞŶƚƐ�Ă�ŶƵŵďĞƌ�ŽĨ�ŚĞĂůƚŚ�ĐĂƌĞ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ͕�ǁŝƚŚ�ƐŝŐŶŝĨŝĐĂŶƚ�
ĞǆƉĞƌƚŝƐĞ�ŝŶ�ŚŽƐƉŝƚĂů�ĂŶĚ�ŚĞĂůƚŚ�ƐǇƐƚĞŵ�ĨŝŶĂŶĐŝŶŐ͕�ƚƌĂƵŵĂ�ĐĞŶƚĞƌƐ�ĂŶĚ�ƐǇƐƚĞŵƐ͕�
Ăŝƌ�ŵĞĚŝĐĂů�ƚƌĂŶƐƉŽƌƚ͕�ĞŵĞƌŐĞŶĐǇ�ŵĞĚŝĐĂů�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ƚŚĞ�ϯϰϬ���ƌƵŐ��ŝƐĐŽƵŶƚ�
WƌŽŐƌĂŵ͘�^ŚĞ�ŝƐ�ĂŶ�ĞǆƉĞƌŝĞŶĐĞĚ�ĂĚǀŽĐĂƚĞ�ŽŶ�ŶƵŵĞƌŽƵƐ�ŽƚŚĞƌ�ŚĞĂůƚŚĐĂƌĞ�ŝƐƐƵĞƐ�
ĂŶĚ�ƉƌŽŐƌĂŵƐ͕�ŝŶĐůƵĚŝŶŐ�ŐƌĂĚƵĂƚĞ�ŵĞĚŝĐĂů�ĞĚƵĐĂƚŝŽŶ͕�ďŝŽŵĞĚŝĐĂů�ƌĞƐĞĂƌĐŚ͕�
ƚƌĂŶƐƉůĂŶƚĂƚŝŽŶ͕�ŚĞĂůƚŚ�ƌĞƐŽƵƌĐĞƐ�ŝƐƐƵĞƐ͕�ĂƐ�ǁĞůů�ĂƐ�ƉƵďůŝĐ�ƌĞĐŽƌĚƐ�ĂŶĚ�ŽƉĞŶ�
ŵĞĞƚŝŶŐƐ�ůĂǁƐ͘�

�

DƌƐ͘�,ĂǁŬĞ�ǁŽƌŬƐ�ǁŝƚŚ�ĐůŝĞŶƚƐ�ŽŶ�ƉŽůŝĐǇ�ĚĞǀĞůŽƉŵĞŶƚ͕�ĚĞǀŝƐŝŶŐ�ůĞŐŝƐůĂƚŝǀĞ�ĂŶĚ�ƌĞŐƵůĂƚŽƌǇ�ƐƚƌĂƚĞŐŝĞƐ͕�ĂŶĚ�
ŝŶƚĞƌǀĞŶŝŶŐ�ĂƐ�ŶĞĐĞƐƐĂƌǇ�ƚŽ�ĚƌĂĨƚ�ĂŶĚ�ƐĞĐƵƌĞ�ůĞŐŝƐůĂƚŝǀĞ�Žƌ�ƌĞŐƵůĂƚŽƌǇ�ĐŚĂŶŐĞƐ�ƚŚĂƚ�ĂĚǀĂŶĐĞ�ĐůŝĞŶƚ�
ŝŶƚĞƌĞƐƚƐ͘�/Ŷ�ƉƌĞǀŝŽƵƐ�ƌŽůĞƐ͕�ƐŚĞ�ƐĞƌǀĞĚ�ĂƐ�ŝŶͲŚŽƵƐĞ�ĐŽƵŶƐĞů�ƚŽ�ƚǁŽ�ůĂƌŐĞ�ŚĞĂůƚŚ�ƐǇƐƚĞŵƐ͕�ďƵŝůĚŝŶŐ�ƚŚĞŝƌ�
ŐŽǀĞƌŶŵĞŶƚ�ƌĞůĂƚŝŽŶƐ�ĨƵŶĐƚŝŽŶƐ�ĂŶĚ�ĞǆĞĐƵƚŝŶŐ�ƐƚƌĂƚĞŐŝĐ�ŐŽǀĞƌŶŵĞŶƚ�ƌĞůĂƚŝŽŶƐ�ƉůĂŶƐ͘�
 
 

:ĂƐŽŶ�E͘��ŽŽŬ͕�D^͕�&WͲ�͕���WͲ��
�

:ĂƐŽŶ�ĚĞƐĐƌŝďĞƐ�ŚŝƐ�ĐĂƌĞĞƌ�ŝŶ�&ŝƌĞͬ�D^�ĂƐ�ŵǇ�͞ϯϬͲǇĞĂƌ�ůŽǀĞ�ĂĨĨĂŝƌ͟�ƚŚĂƚ�ŚŝƐ�ǁŝĨĞ�
ŐůĂĚůǇ�ĂůůŽǁƐ�Śŝŵ�ƚŽ�ĐŽŶƚŝŶƵĞ͊�,Ğ�ůŽǀĞƐ�ƚŽ�ƚĞĂĐŚ�ĂŶĚ�ŝƐ�Ă�ĨƌĞƋƵĞŶƚ�ƉƌĞƐĞŶƚĞƌ�ŽĨ�
&ŝƌĞ�Θ��D^�ƚŽƉŝĐƐ�Ăƚ�ĐŽŶĨĞƌĞŶĐĞƐ�ĂĐƌŽƐƐ�ƚŚĞ�ƐƚĂƚĞ�Θ�/ŶƚĞƌŵŽƵŶƚĂŝŶ�tĞƐƚ�ĂŶĚ�
�ĂŶĂĚĂ͘�
�

:ĂƐŽŶ͛Ɛ�͞ƌĞĂů͟�ũŽďƐ�ŝŶĐůƵĚĞ��D^��ĂƚƚĂůŝŽŶ��ŚŝĞĨͬWĂƌĂŵĞĚŝĐ�ǁŝƚŚ�>ĂǇƚŽŶ��ŝƚǇ�&ŝƌĞ�
�ĞƉĂƌƚŵĞŶƚ͕��ůŝŶŝĐĂů��ĚƵĐĂƚŽƌ�Θ�&ůŝŐŚƚ�WĂƌĂŵĞĚŝĐ�ǁŝƚŚ�ƚŚĞ�hŶŝǀĞƌƐŝƚǇ�ŽĨ�hƚĂŚ�
�ŝƌDĞĚ�ƉƌŽŐƌĂŵ͕�ĂŶĚ�ĨĂĐƵůƚǇ�ŵĞŵďĞƌ�Ăƚ�hƚĂŚ�sĂůůĞǇ�hŶŝǀĞƌƐŝƚǇ�Θ�tĞďĞƌ�^ƚĂƚĞ�

hŶŝǀĞƌƐŝƚǇ͘�,Ğ�ŝƐ�Ă�ƌĞŐŝŽŶĂů�ĨĂĐƵůƚǇ�ŵĞŵďĞƌ�ŽĨ�ƚŚĞ��ŝĨĨŝĐƵůƚ��ŝƌǁĂǇ��ŽƵƌƐĞ�ʹ��D^͘�,Ğ�ŝƐ�ĂůƐŽ�ĂĚũƵŶĐƚ�ĨĂĐƵůƚǇ�
ǁŝƚŚ�EŽƌƚŚǁĞƐƚ��ĐƵƚĞ��ĂƌĞ�WŚǇƐŝĐŝĂŶƐ�ĂƐ�Ă��ůŝŶŝĐĂů��ĚƵĐĂƚŽƌ͘�
�

,Ğ�ŚĂƐ�Ă�D͘^͘�ŝŶ�KƌŐĂŶŝǌĂƚŝŽŶĂů�>ĞĂĚĞƌƐŚŝƉ͕�Ă��͘^͘�ŝŶ�WƵďůŝĐ��ŵĞƌŐĞŶĐǇ�^ĞƌǀŝĐĞƐ�DĂŶĂŐĞŵĞŶƚ�ĂŶĚ�ŝƐ�Ă�
ĐĞƌƚŝĨŝĞĚ�&ůŝŐŚƚ�WĂƌĂŵĞĚŝĐ�Θ��ƌŝƚŝĐĂů��ĂƌĞ�WĂƌĂŵĞĚŝĐ͘�
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>ĂƵ�DŽƌƌŝƐŽŶ͕�WƐǇ͘�͘�
�

�ƌ͘�>ĂƵƌĂ�;>ĂƵͿ�DŽƌƌŝƐŽŶ�ŝƐ�Ă�ůŝĐĞŶƐĞĚ�ƉƐǇĐŚŽůŽŐŝƐƚ�ǁŚŽ�ĐƵƌƌĞŶƚůǇ�ǁŽƌŬƐ�Ăƚ�ƚŚĞ�
>ŽƐ��ŶŐĞůĞƐ��ŽƵŶƚǇ͕��ĞƉĂƌƚŵĞŶƚ�ŽĨ�DĞŶƚĂů�,ĞĂůƚŚ�ǁŽƌŬŝŶŐ�ǁŝƚŚ�ĐŚŝůĚƌĞŶ�ĂŶĚ�
ǇŽƵƚŚ�ǁŚŽ�ĂƌĞ�ŝĚĞŶƚŝĨŝĞĚ�ĂƐ�ŚŝŐŚͲƌŝƐŬ�ĚƵĞ�ƚŽ�ƐĞǀĞƌĞ�ƉƐǇĐŚŽƚŝĐ�ƐǇŵƉƚŽŵƐ͕�
ĚŝĨĨŝĐƵůƚǇ�ŬĞĞƉŝŶŐ�ƚŚĞŵƐĞůǀĞƐ�ƐĂĨĞ͕�ĂŶĚͬŽƌ�ĚŝĨĨŝĐƵůƚǇ�ŬĞĞƉŝŶŐ�ƚŚĞŵƐĞůǀĞƐ�ĨƌŽŵ�
ŚƵƌƚŝŶŐ�ŽƚŚĞƌƐ͘�>ĂƵ�ĂůƐŽ�ŚĂƐ�Ă�ƉƌŝǀĂƚĞ�ƉƌĂĐƚŝĐĞ�ŝŶ�tŽŽĚůĂŶĚ�,ŝůůƐ͕��ĂůŝĨŽƌŶŝĂ�
ǁŚĞƌĞ�ƐŚĞ�ǁŽƌŬƐ�ǁŝƚŚ�ǇŽƵƚŚ�ĂŶĚ�ĂĚƵůƚƐ�ĞǆƉĞƌŝĞŶĐŝŶŐ�Ă�ǁŝĚĞ�ǀĂƌŝĞƚǇ�ŽĨ�ŵĞŶƚĂů�
ŚĞĂůƚŚ�ĐŽŶĐĞƌŶƐ͕�ƐƵĐŚ�ĂƐ�ĂŶǆŝĞƚǇ͕�ĚĞƉƌĞƐƐŝŽŶ͕�Wd^�͕�ĂŶĚ�ƉĞƌƐŽŶĂůŝƚǇ�ĚŝƐŽƌĚĞƌƐ͘�

�

>ĂƵ�ŐƌĂĚƵĂƚĞĚ�ĨƌŽŵ�tŝůůŝĂŵ�:ĂŵĞƐ��ŽůůĞŐĞ�;ƉƌĞǀŝŽƵƐůǇ�DĂƐƐĂĐŚƵƐĞƚƚƐ�^ĐŚŽŽů�ŽĨ�WƌŽĨĞƐƐŝŽŶĂů�WƐǇĐŚŽůŽŐǇͿ�
ǁŝƚŚ�Ă�ĚŽĐƚŽƌĂƚĞ�ŝŶ�ƉƐǇĐŚŽůŽŐǇ�ĂŶĚ�Ă�ƐƉĞĐŝĂůŝǌĂƚŝŽŶ�ŝŶ�>ĂƚŝŶŽ�DĞŶƚĂů�,ĞĂůƚŚ͘�>ĂƵ�ŝƐ�ƉĂƐƐŝŽŶĂƚĞ�ĂďŽƵƚ�
ǁŽƌŬŝŶŐ�ǁŝƚŚ�ƚŚĞ�>ĂƚŝŶŽ�ƉŽƉƵůĂƚŝŽŶ�ĂŶĚ�ďĞŝŶŐ�ďŝůŝŶŐƵĂů�ĂŶĚ�ďŝĐƵůƚƵƌĂů�ŚĂƐ�ĂůůŽǁĞĚ�ŚĞƌ�ƚŽ�ŚĞůƉ�ƚŚŝƐ�
ƵŶĚĞƌƐĞƌǀĞĚ�ƉŽƉƵůĂƚŝŽŶ͘�&Žƌ�ŚĞƌ�ĚŽĐƚŽƌĂů�ĚŝƐƐĞƌƚĂƚŝŽŶ͕�>ĂƵ�ĐŚŽƐĞ�ƚŽ�ŝŶǀĞƐƚŝŐĂƚĞ�ƚŚĞ�ƌĞůĂƚŝŽŶƐŚŝƉ�ďĞƚǁĞĞŶ�
ƐƚƌĞƐƐ�ĂŶĚ�ŚĞĂůƚŚ�ĂŵŽŶŐ�ĨŝƌƐƚ�ƌĞƐƉŽŶĚĞƌƐ͘��Ǉ�ƚĂŬŝŶŐ�Ă�ĐůŽƐĞƌ�ůŽŽŬ�Ăƚ�ƉŽƐƚͲƚƌĂƵŵĂƚŝĐ�ƐƚƌĞƐƐ�
ƐǇŵƉƚŽŵĂƚŽůŽŐǇ͕�ĐŽƉŝŶŐ�ƐƚǇůĞƐ͕�ĂŶĚ�ǁŽƌůĚ�ĂƐƐƵŵƉƚŝŽŶƐ͕�>ĂƵ�ŚĂƐ�ĚĞĚŝĐĂƚĞĚ�ŵƵĐŚ�ŽĨ�ŚĞƌ�ƚŝŵĞ�ƚŽ�ŚĞůƉ�ĨŝƌƐƚ�
ƌĞƐƉŽŶĚĞƌƐ�ƌĞĐĞŝǀĞ�ƚŚĞ�ƐƵƉƉŽƌƚ�ƚŚĞǇ�ŶĞĞĚ�ƚŽ�ƌĞŵĂŝŶ�ŚĞĂůƚŚǇ�ĂŶĚ�ƚŽ�ďƌŝŶŐ�ĂǁĂƌĞŶĞƐƐ�ƚŽ�ƚŚŝƐ�ƵŶĚĞƌƐƚƵĚŝĞĚ�
ĂŶĚ�ƵŶĚĞƌƐĞƌǀĞĚ�ƉŽƉƵůĂƚŝŽŶ͘�^ŚĞ�ĐƵƌƌĞŶƚůǇ�ƐŝƚƐ�ŽŶ�ƚŚĞ�ďŽĂƌĚ�ŽĨ�ĚŝƌĞĐƚŽƌƐ�ĨŽƌ�dŚĞ��ŽĚĞ�'ƌĞĞŶ��ĂŵƉĂŝŐŶ͕�
ĂŶ�ĂĚǀŽĐĂĐǇ�ĂŶĚ�ĞĚƵĐĂƚŝŽŶ�ŽƌŐĂŶŝǌĂƚŝŽŶ�ŐĞĂƌĞĚ�Ăƚ�ŚĞůƉŝŶŐ�ĨŝƌƐƚ�ƌĞƐƉŽŶĚĞƌƐ͘�>ĂƵ�ǁĂƐ�ďŽƌŶ�ŝŶ��ƵĞŶŽƐ��ŝƌĞƐ͕�
�ƌŐĞŶƚŝŶĂ�ĂŶĚ�ŵŽǀĞĚ�ƚŽ�DŝĂŵŝ͕�&ůŽƌŝĚĂ�Ăƚ�Ă�ǇŽƵŶŐ�ĂŐĞ͘�^ŚĞ�ŵŽǀĞĚ�ƚŽ�DĂƐƐĂĐŚƵƐĞƚƚƐ�ƚŽ�ĂƚƚĞŶĚ�dƵĨƚƐ�
hŶŝǀĞƌƐŝƚǇ�ǁŚĞƌĞ�ƐŚĞ�ĞĂƌŶĞĚ�ŚĞƌ�ďĂĐŚĞůŽƌ͛Ɛ�ĚĞŐƌĞĞ�ĂŶĚ�ǁŚĞƌĞ�ƐŚĞ�ŵĞƚ�ŚĞƌ�ŚƵƐďĂŶĚ͕�ǁŚŽ�ǁĂƐ�ŚĞƌ�ƉĂƌƚŶĞƌ�
ǁŚĞŶ�ƚŚĞǇ�ďŽƚŚ�ǁŽƌŬĞĚ�ĂƐ�ĞŵĞƌŐĞŶĐǇ�ŵĞĚŝĐĂů�ƚĞĐŚŶŝĐŝĂŶƐ͘�^ŚĞ�ŶŽǁ�ůŝǀĞƐ�ŝŶ�>ŽƐ��ŶŐĞůĞƐ͕��ĂůŝĨŽƌŶŝĂ�ǁŝƚŚ�
ŚĞƌ�ĨĂŵŝůǇ͘�
 
 

>ŽƵ�dŝŵƉĂŶĂƌŽ͕�sŝĐĞ�WƌĞƐŝĚĞŶƚ��ǀŝĂƚŝŽŶ�Ăƚ��ůůŝĂŶƚ�/ŶƐƵƌĂŶĐĞ�
^ĞƌǀŝĐĞƐ�
�

>ŽƵ͛Ɛ�ŐƌĂŶĚĨĂƚŚĞƌ�ǁŽƌŬĞĚ�ǁŝƚŚ��ŚĂƌůĞƐ�>ŝŶĚďĞƌŐŚ�ĂŶĚ��ůĂƌĞŶĐĞ��ŚĂŵďĞƌůŝŶ�Ăƚ�
dĞƚĞƌďŽƌŽ�ĂŝƌƉŽƌƚ͘�dŚĞ�Ăƌƚ�ĂŶĚ�ƐĐŝĞŶĐĞ�ŽĨ�ĨůǇŝŶŐ�ĂŶĚ�ĂǀŝĂƚŝŽŶ�ŝƐ�ŝŶ�ŚŝƐ�ďůŽŽĚ͘�/ƚΖƐ�
ŽŶůǇ�ŶĂƚƵƌĂů�ƚŚĂƚ�ŚĞ�ƚŽŽŬ�ƵƉ�Ă�ĐĂƌĞĞƌ�ŝŶ�ƚŚŝƐ�ĨŝĞůĚ�ĂŶĚ�ŚĂƐ�ƐƉĞŶƚ�ŽǀĞƌ�ƚŚƌĞĞ�
ĚĞĐĂĚĞƐ�ŝŶ�ƚŚĞ�ƉƌĂĐƚŝĐĞ�ŽĨ�ĂǀŝĂƚŝŽŶ�ŝŶƐƵƌĂŶĐĞ͘�dŚŝƐ�ŚĂƐ�ŝŶǀŽůǀĞĚ�ĂƌĐŚŝƚĞĐƚŝŶŐ�
ŝŶƐƵƌĂŶĐĞ�ƉƌŽŐƌĂŵƐ�ĨŽƌ�ĂǀŝĂƚŝŽŶ�ĐŽŵƉĂŶŝĞƐ�ĂƐ�ǁĞůů�ĂƐ�ŝŶĚŝǀŝĚƵĂůƐ͘�,ŝƐ�ĐĂƌĞĞƌ�
ƉĂƐƐŝŽŶ�ŚĂƐ�ƚƌĂŶƐůĂƚĞĚ�ŝŶƚŽ�ŚŝƐ�ƉĞƌƐŽŶĂů�ŝŶƚĞƌĞƐƚƐ�ĂƐ�ŚĞ�ŚĂƐ�ĂůƐŽ�ďĞĞŶ�Ă�

ƌĞĐƌĞĂƚŝŽŶĂů�ƉŝůŽƚ�ĨŽƌ�ŽǀĞƌ�ϯϲ�ǇĞĂƌƐ͘�
�

>ŽƵ�ŽĨĨĞƌƐ�ŽƌŐĂŶŝǌĂƚŝŽŶƐ�Ă�ŚŽůŝƐƚŝĐ�ĂƉƉƌŽĂĐŚ�ƚŽ�ƌŝƐŬ�ŵĂŶĂŐĞŵĞŶƚ͘�dŚŝƐ�ŵĞĂŶƐ�ĂƐƐĞƐƐŝŶŐ�ďŽƚŚ�ĂǀŝĂƚŝŽŶ�
ĂŶĚ�ŶŽŶͲĂǀŝĂƚŝŽŶ�ŝŶƐƵƌĂŶĐĞ�ŵĂƚƚĞƌƐ�ĨƌŽŵ�ƚŚĞ�ƐĂŵĞ�ƐŽƵƌĐĞ͘�,ŝƐ�ƐƚƌĞŶŐƚŚƐ�ůŝĞ�ŝŶ�ĐŽŶĐĞƉƚƵĂůŝǌŝŶŐ�Ă�
ĐůŝĞŶƚΖƐ�ŽǀĞƌĂůů�ŶĞĞĚƐ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ƉƌŽǀŝĚĞ�ƚŚĞŵ�ǁŝƚŚ�ƚŚĞ�ŵŽƐƚ�ŽƉƚŝŵƵŵ�ŝŶƐƵƌĂŶĐĞ�ƐŽůƵƚŝŽŶ�Ăƚ�Ă�ĐŽƐƚ�
ĞĨĨĞĐƚŝǀĞ�ƉƌŝĐĞ. 
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dŚŽŵĂƐ�:ƵĚŐĞ͕���dW�
dŚŽŵĂƐ�ĐƵƌƌĞŶƚůǇ�ƐĞƌǀĞƐ�ĂƐ�ƚŚĞ��ǆĞĐƵƚŝǀĞ��ŝƌĞĐƚŽƌ�ŽĨ�>ŝĨĞ&ůŝŐŚƚ�ŽĨ�DĂŝŶĞ͘�tŝƚŚ�
ĂŶ�ĞǆƚĞŶƐŝǀĞ�ďĂĐŬŐƌŽƵŶĚ�ŝŶ�ĞŵĞƌŐĞŶĐǇ�ŵĞĚŝĐĂů�ƐĞƌǀŝĐĞƐ�ĂŶĚ�Ăŝƌ�ŵĞĚŝĐŝŶĞ�
dŚŽŵĂƐ�ŚĂƐ�ǁŽƌŬĞĚ�ŝŶ�ƚŚĞ�ƉƌŝǀĂƚĞ͕�ƉƵďůŝĐ�ĂŶĚ�ŶŽŶͲŐŽǀĞƌŶŵĞŶƚ�ƐĞĐƚŽƌƐ�
ĚĞƐŝŐŶŝŶŐ�ĂŶĚ�ŝŵƉůĞŵĞŶƚŝŶŐ�Ăŝƌ�ŵĞĚŝĐĂů�ƐǇƐƚĞŵƐ�ĂƐ�ǁĞůů�ĂƐ�ĐŽŵŵƵŶŝƚǇ�
ƉĂƌĂŵĞĚŝĐŝŶĞ�ƉƌŽũĞĐƚƐ�ŶĂƚŝŽŶĂůůǇ�ĂŶĚ�ŝŶƚĞƌŶĂƚŝŽŶĂůůǇ͘�

�ĞŐŝŶŶŝŶŐ�ĂƐ�ĂŶ��Dd�ĂŶĚ�WĂƌĂŵĞĚŝĐ�ĨŽƌ�ƚŚĞ�^ƚ͘�'ĞŽƌŐĞ�sŽůƵŶƚĞĞƌ�&ŝƌĞĨŝŐŚƚĞƌƐ�
ĂŶĚ��ŵďƵůĂŶĐĞ��ƐƐŽĐŝĂƚŝŽŶ͕�dŚŽŵĂƐ�ŚĂƐ�ǁŽƌŬĞĚ�ŝŶ�ĂŶĚ�ǁŝƚŚ�ƐǇƐƚĞŵƐ�ĂĐƌŽƐƐ�ƚŚĞ�ǁŽƌůĚ�ĂŶĚ�ŚĂƐ�ƐĞƌǀĞĚ�ĂƐ�Ă�
ƐƵďũĞĐƚ�ŵĂƚƚĞƌ�ĞǆƉĞƌƚ�ŝŶ��D^�ĂŶĚ�Ăŝƌ�ŵĞĚŝĐĂů�ƐǇƐƚĞŵ�ĚĞǀĞůŽƉŵĞŶƚ�ĨŽƌ�ƚŚĞ�/ŶƐƚŝƚƵƚĞ�ŽĨ�DĞĚŝĐŝŶĞ͕�ƚŚĞ�
'ŽǀĞƌŶŵĞŶƚ��ĐĐŽƵŶƚĂďŝůŝƚǇ�KĨĨŝĐĞ͕�DĞĚW��͕�ƚŚĞ�EĂƚŝŽŶĂů�dƌĂŶƐƉŽƌƚĂƚŝŽŶ�^ĂĨĞƚǇ��ŽĂƌĚ͕�ƚŚĞ�^ƚĂƚĞ�ŽĨ�
DĂƌǇůĂŶĚ͕�ĂƐ�ǁĞůů�ĂƐ�ƐĞƌǀŝŶŐ�ĨŝǀĞ�ƚĞƌŵƐ�ŽŶ�ƚŚĞ�EĂƚŝŽŶĂů��D^��ĚǀŝƐŽƌǇ��ŽƵŶĐŝů�ĂŶĚ�ŝƐ�ĐƵƌƌĞŶƚůǇ�ŽŶ�Ă�ĨĞĚĞƌĂů�
ĂĚǀŝƐŽƌǇ�ĐŽŵŵŝƚƚĞĞ�ǁŽƌŬŝŶŐ�ŽŶ�ƐƵƌƉƌŝƐĞ�ĞŵĞƌŐĞŶĐǇ�ďŝůůŝŶŐ͘�

��ůŽŶŐͲƚŝŵĞ�ĨĂĐƵůƚǇ�ŵĞŵďĞƌ�ĨŽƌ�ƚŚĞ�EĂƚŝŽŶĂů��D^�WŚǇƐŝĐŝĂŶƐ��ƐƐŽĐŝĂƚŝŽŶ͛Ɛ��D^�DĞĚŝĐĂů��ŝƌĞĐƚŽƌ��ŽƵƌƐĞ͕�
:ƵĚŐĞ�ŚĂƐ�ǁŽƌŬĞĚ�ŝŶ�ŵƵůƚŝƉůĞ�ĂƌĞŶĂƐ�ĚĞǀĞůŽƉŝŶŐ�ƐƚĂŶĚĂƌĚƐ�ĨŽƌ�Ăŝƌ�ŵĞĚŝĐĂů�ĂŶĚ��D^�ŝŶĐůƵĚŝŶŐ�ĂƐƐŝƐƚŝŶŐ�ǁŝƚŚ�
ƚŚĞ�ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�ƚŚĞ�ŝŶƚĞƌŶĂƚŝŽŶĂů�ƐƚĂŶĚĂƌĚƐ�ŽĨ�ƚŚĞ�:ŽŝŶƚ��ŽŵŵŝƐƐŝŽŶ�ŽŶ��ĐĐƌĞĚŝƚĂƚŝŽŶ�ŽĨ�,ĞĂůƚŚ�
KƌŐĂŶŝǌĂƚŝŽŶƐ�ĂŶĚ�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ�ŽĨ��ƌŝƚŝĐĂů��ĂƌĞ�dƌĂŶƐƉŽƌƚ͘�

,Ğ�ŚĂƐ�ƐĞƌǀĞĚ�ŽŶ�ĂŶĚ��ŚĂŝƌĞĚ�ŶƵŵĞƌŽƵƐ��ŽĂƌĚƐ�ŝŶĐůƵĚŝŶŐ�DĂŝŶĞ��D^͕�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ�ŽĨ��ƌŝƚŝĐĂů��ĂƌĞ�
dƌĂŶƐƉŽƌƚ͕�ƚŚĞ��ƐƐŽĐŝĂƚŝŽŶ�ŽĨ��ŝƌ�DĞĚŝĐĂů�^ĞƌǀŝĐĞƐ͕�ƚŚĞ�DĞĚĞǀĂĐ�&ŽƵŶĚĂƚŝŽŶ͕�ĂŶĚ�ƚŚĞ��ŝƌD���
ŝŶƚĞƌŶĂƚŝŽŶĂů�ĐŽŶĨĞƌĞŶĐĞ͘�/ŶƚĞƌŶĂƚŝŽŶĂů�ǁŽƌŬ�ŝŶĐůƵĚĞƐ�ƉƌĞƐĞŶƚĂƚŝŽŶƐ�ĂŶĚ�ƉƌŽũĞĐƚƐ�ŝŶ��ĂŶĂĚĂ͕�ƚŚƌŽƵŐŚŽƵƚ�
ƚŚĞ�h<͕�/ƌĞůĂŶĚ͕�&ƌĂŶĐĞ͕�/ƚĂůǇ͕��ĞŶŵĂƌŬ͕�&ƌĂŶĐĞ͕��ǌĞĐŚ�ZĞƉƵďůŝĐ͕�^ƉĂŝŶ͕�:ĂƉĂŶ͕��ƵƐƚƌĂůŝĂ͕�ĂŶĚ�^ŽƵƚŚ�
�ĨƌŝĐĂ͘�

��ϭϵϵϲ��ƚůĂŶƚŝĐ�&ĞůůŽǁ�ŝŶ�WƵďůŝĐ�WŽůŝĐǇ͕�dŚŽŵĂƐ�ǁŽƌŬĞĚ�ĂĐƌŽƐƐ�ƚŚĞ�h<�ǁŝƚŚ�ƉŽƐƚŝŶŐƐ�Ăƚ�ƚŚĞ�DĞĚŝĐĂů�
�ĂƌĞ�ZĞƐĞĂƌĐŚ�hŶŝƚͬhŶŝǀĞƌƐŝƚǇ�ŽĨ�^ŚĞĨĨŝĞůĚ͕�ƚŚĞ�^ĐŽƚƚŝƐŚ�EĂƚŝŽŶĂů��ŵďƵůĂŶĐĞ�^ĞƌǀŝĐĞ͕�ƚŚĞ�<ŝŶŐ͛Ɛ�&ƵŶĚ͕�
ĂŶĚ�ǁĂƐ�Ă�ĨŽƵŶĚĞƌ�ĂŵďƵůĂŶĐĞ�ŵĞŵďĞƌ�ŽĨ�ƚŚĞ�&ĂĐƵůƚǇ�ŽĨ�WƌĞͲ,ŽƐƉŝƚĂů��ĂƌĞ�ŽĨ�ƚŚĞ�ZŽǇĂů��ŽůůĞŐĞ�ŽĨ�
^ƵƌŐĞŽŶƐ��ĚŝŶďƵƌŐŚ͘�
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,ŽůůǇ�tĞďĞƌ�
,ŽůůǇ�tĞďĞƌ�ŝƐ�ĐƵƌƌĞŶƚůǇ�DĞƚƌŽ��ǀŝĂƚŝŽŶ͛Ɛ��ŝƌĞĐƚŽƌ�ŽĨ��ƵƐƚŽŵĞƌ�ZĞǀĞŶƵĞ��ǇĐůĞ�
^ƵƉƉŽƌƚ�ĂŶĚ�ďƌŝŶŐƐ�Ă�ǁĞĂůƚŚ�ŽĨ�ŬŶŽǁůĞĚŐĞ�ĂŶĚ�ĞǆƉĞƌŝĞŶĐĞ�ƚŽ�DĞƚƌŽ͛Ɛ�ĐƵƐƚŽŵĞƌ�
ƐƵƉƉŽƌƚ�ƚĞĂŵ͘��,ĂǀŝŶŐ�ƐƉĞŶƚ�ƚŚĞ�ůĂƐƚ�ϮϬ�ǇĞĂƌƐ�ŝŶ�ƚŚĞ�,�D^�ŝŶĚƵƐƚƌǇ�ʹ�ďŽƚŚ�ĨƌŽŵ�
ƚŚĞ�ƉƌŽŐƌĂŵ�ĂŶĚ�ŵŽƐƚ�ƌĞĐĞŶƚůǇ�ĨƌŽŵ�ƚŚĞ�ƌĞǀĞŶƵĞ�ĐǇĐůĞ�ŵĂŶĂŐĞŵĞŶƚ�ƐŝĚĞ�Ăƚ�Ă�
ǁĞůůͲŬŶŽǁŶ��D^�ďŝůůŝŶŐ�ĐŽŵƉĂŶǇ�ʹ�ƐŚĞ�ŝƐ�ǁĞůůͲǀĞƌƐĞĚ�ŝŶ�ďŝůůŝŶŐ�ƐŽůƵƚŝŽŶƐ͕�ƌĞǀĞŶƵĞ�
ĐǇĐůĞ�ŵĂŶĂŐĞŵĞŶƚ͕�ĂŵďƵůĂŶĐĞ�ĐŽŵƉůŝĂŶĐĞ�ĂŶĚ�ǁŽƌŬĨůŽǁ�ĞĨĨŝĐŝĞŶĐǇ͘�

,ŽůůǇ͛Ɛ�ďĂĐŬŐƌŽƵŶĚ�ŝŶĐůƵĚĞƐ�sŝĐĞ�WƌĞƐŝĚĞŶƚ�ŽĨ��ƵƐŝŶĞƐƐ��ĞǀĞůŽƉŵĞŶƚ�ĂŶĚ�
dƌĂŶƐĨŽƌŵĂƚŝŽŶ�ĨŽƌ�^ǇŶĐŽƌĚŝĂ�dĞĐŚŶŽůŽŐŝĞƐ�ĂŶĚ�,ĞĂůƚŚĐĂƌĞ�^ŽůƵƚŝŽŶƐ�;ĨŽƌŵĞƌůǇ�,ĞĂůƚŚ�^ĞƌǀŝĐĞƐ�/ŶƚĞŐƌĂƚŝŽŶͿ͕�
ǁŚĞƌĞ�ƐŚĞ�ůĞĚ�ƚŚĞ�ĐůŝĞŶƚ�ƌĞůĂƚŝŽŶƐ͕�ďƵƐŝŶĞƐƐ�ĚĞǀĞůŽƉŵĞŶƚ�ĂŶĚ�ŵĂƌŬĞƚŝŶŐ�ƚĞĂŵƐ�ĨŽƌ�ŵƵůƚŝƉůĞ�ďŝůůŝŶŐ�
ĐŽŵƉĂŶŝĞƐ͘��^ŚĞ�ŚĂƐ�ĞǆƉĞƌŝĞŶĐĞ�ǁŝƚŚ�ĨůŝŐŚƚ�ĐŽŵŵƵŶŝĐĂƚŝŽŶƐ͕�ĚŝƐƉĂƚĐŚŝŶŐ͕�ƌĞǀĞŶƵĞ�ĐǇĐůĞ�ŵĂŶĂŐĞŵĞŶƚ͕�
ƉƌŽĐĞƐƐ�ŝŵƉƌŽǀĞŵĞŶƚ�ĂŶĚ�ƚŚĞ�ŝŶŶĞƌ�ǁŽƌŬŝŶŐƐ�ŽĨ�Ă�ĐŽŵŵƵŶŝĐĂƚŝŽŶ�ĐĞŶƚĞƌ͘��,ŽůůǇ͛Ɛ�ĐĂƌĞĞƌ�ŝŶ�ƚŚĞ�,�D^�
ŝŶĚƵƐƚƌǇ�ƐƚĂƌƚĞĚ�Ăƚ�Z���,��ŝƌ�DĞĚŝĐĂů�^ĞƌǀŝĐĞƐ�ǁŚĞƌĞ�ƐŚĞ�ŵĂŶĂŐĞĚ�ƚŚĞ�ĨůŝŐŚƚ�ĐŽŵŵƵŶŝĐĂƚŝŽŶƐ�ĐĞŶƚĞƌ͕�ǁĂƐ�
Ă�ĨŝǆĞĚ�ǁŝŶŐ�ĐŽŽƌĚŝŶĂƚŽƌ�ĂŶĚ�ƵůƚŝŵĂƚĞůǇ�ƚŚĞ�&ŝǆĞĚ�tŝŶŐ��ƵƐŝŶĞƐƐ�DĂŶĂŐĞƌ͘�

,ŽůůǇ�ĞĂƌŶĞĚ�ŚĞƌ�ƵŶĚĞƌŐƌĂĚƵĂƚĞ�ĚĞŐƌĞĞ�ĨƌŽŵ��ŽƐƚŽŶ��ŽůůĞŐĞ�ĂŶĚ�Ă�DĂƐƚĞƌ�ŽĨ��ƵƐŝŶĞƐƐ��ĚŵŝŶŝƐƚƌĂƚŝŽŶ�
�ĞŐƌĞĞ�ĨƌŽŵ�WůǇŵŽƵƚŚ�^ƚĂƚĞ��ŽůůĞŐĞ͘��^ŚĞ�ĂůƐŽ�ŚŽůĚƐ�ĂŶ��ǆĞĐƵƚŝǀĞ�>ĞĂĚĞƌƐŚŝƉ��ĞƌƚŝĨŝĐĂƚĞ͕�ĂŶ��ǆĞĐƵƚŝǀĞ�
DĂŶĂŐĞŵĞŶƚ��ĞƌƚŝĨŝĐĂƚĞ͕�ĂŶĚ�Ă�tŽŵĞŶ͛Ɛ�>ĞĂĚĞƌƐŚŝƉ��ĞƌƚŝĨŝĐĂƚĞ�ĨƌŽŵ�ƚŚĞ�hŶŝǀĞƌƐŝƚǇ�ŽĨ�EŽƚƌĞ��ĂŵĞ͛Ɛ�
DĞŶĚŽǌĂ��ŽůůĞŐĞ�ŽĨ��ƵƐŝŶĞƐƐ͘��,ŽůůǇ�ŝƐ�Ă��ĞƌƚŝĨŝĞĚ��ŵďƵůĂŶĐĞ��ŽĚĞƌ�;���Ϳ͕��ĞƌƚŝĨŝĞĚ��ŵďƵůĂŶĐĞ��ŽŵƉůŝĂŶĐĞ�
KĨĨŝĐĞƌ�;���KͿ͕��ĞƌƚŝĨŝĞĚ��ŵďƵůĂŶĐĞ�WƌŝǀĂĐǇ�KĨĨŝĐĞƌ�;��WKͿ�ĂŶĚ��ĞƌƚŝĨŝĞĚ��ŵďƵůĂŶĐĞ��ŽĐƵŵĞŶƚĂƚŝŽŶ�
^ƉĞĐŝĂůŝƐƚ�ƚŚƌŽƵŐŚ�ƚŚĞ�EĂƚŝŽŶĂů��ƐƐŽĐŝĂƚŝŽŶ�ŽĨ��ŵďƵůĂŶĐĞ��ŽĚĞƌƐ�;E���Ϳ͘��^ŚĞ�ĐŽŵƉůĞƚĞĚ�ŚĞƌ��ĞƌƚŝĨŝĞĚ�
DĞĚŝĐĂů�dƌĂŶƐƉŽƌƚ��ǆĞĐƵƚŝǀĞ�;�Dd�Ϳ�ĐŽƵƌƐĞ�ŝŶ�ϮϬϮϭ͘ 



���d�Strategic Software Platform Partner 

���d�ϮϬϮϮ�^ƉƌŝŶŐ Education Meeting Sponsors 

Platinum SponsorƐ 

'ŽůĚ Sponsors 

�^ŝůǀĞƌ�^ƉŽŶƐŽƌƐ

https://ninthbrain.com/


ϮϬϮϮ����d�^ƉƌŝŶŐ��ĚƵĐĂƚŝŽŶ�DĞĞƚŝŶŐ�

DĂǇ�ϯͲϰ͕�ϮϬϮϮ�
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